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1. IlepeyeHbr MJIAHHMPYEMBIX PpPe3yJbTAaTOB OO0y4YeHUS] 10 JUCHHUILIMHE,
COOTHECEHHBIX ¢ MHAMKATOPAMM I0CTHKEHUSI KOMIIeTeH M i

Komnerenuus Cojep:kaHue KOMIETeHIIHH HNuaukarop Conep:kaHue HHIMKATOPA
TK-5.1 OuenuBaer mokazatenu 3PHEeKTUBHOCTH
Crnoco0eH OIeHMBaTh M MOBBINIATH OM3HEeC-TIPOLIECCOB
I1K-5 3¢ PeKTUBHOCTE OU3HEC-TIPOLIECCOB PazpabarsiBaer MPEI0KEHUS 1o
MPOMBIIIJICHHOTO MPEANPUATHS [K-5.2 MIOBBIIICHUIO s dekTuBHOCTH
Ou3Hec-IpoLEcCoB

2. MecTO AUCHUILTHHBI B CTPYKTYpe 00pa3oBaTeibHOH NPOrpaMMbl

JIMCIIUTIITNHBI (HpaKTI/IKI/I), Opranuzanus Mpou3BOACTBa, TeXHOIOTHYECKUE OCHOBBI
TIpe/IIIECTBYIOIIHE M3YYEHHIO MIPOMU3BOCTBA (TI0 OTpaC?HM cneunannsvaunﬂ),
JMCITHTIIMHB, pPE3yILTATHI OKOHOMUKA OpraHU3aui (IpenpusITHiA)

OCBOCHU KOTOpBIX H€O6XOI[I/IMBI

JJIA OCBOCHHUA II&HHOIZ

JUCHHUIIIINHEBIL.

Jucuuiumael  (IPaKTHKU), [js | busHec-nanuposanue, BoimyckHast kBanupukalvoHHas
KOTOPBIX ~PE3YJbTaThl OCBOCHHUS pabota, CTpaTernueckuii MEHEIKMEHT

JTaHHOU JTUACIUATLIAHBI oynyT
H€O6XOIIHMI>I, Kak BXOAHBIC
3HAHUS, YMEHHUSA WU BIQJICHUS I
UX U3YYCHUS.

3. O0beM MCHMIUIMHBI B 32a4Y€THBIX €IMHHUIAX ¢ YKa3aHMEM KOJHYeCTBa
aKaJieMH4eCKNX YaCcOB, BbIIEJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4aromerocs ¢
npenojaaBaresjiemM (M0 BUIaM Y4eOHBIX 3aHSTHI) M HA CAMOCTOSITEJIbHYIO PadoTy
o0y4aroierocst

OOt 00beM TUCLUILIMHLI B 3.€. /yac: 4 / 144
®opma NpOMEKYTOUHOUN aTTECTALMU: 3a4EeT

Bujasbl 3aHsTHIi, HX TPYI0EMKOCTB (Yac.) O0beM KOHTAKTHOI

a00ThI
®opma P
JlaGopaTopHbI IpakTHyeckue CamMmocTrosTeIbHA o0yuaromerocsi ¢
o0yueHust Jlexnun
e padoThbI 3aHATHS s1 padoTa npenojaBarejemM
(4ac)
OYHO - 3204HAas 16 0 16 112 49

4. CoaepkaHue IMCHUILVIMHBI, CTPYKTYPHMPOBaHHOEe MO TemaM (pasgenam) ¢
yKa3aHHEM OTBEJAE€HHOI0 HA HMX KOJHYECTBA aAKaJeMHYECKHX YacOB M BHUI0B
Y4eOHbIX 3aHATHH

dopma 0byuyeHUA: OUHO - 3a04HaA
Cemecmp: 6




JleknmnoHnHble 3aHATUA (164.)
1. UcTopusi ynpaBJjieHHsI KA4eCTBOM {JIEKIIHsSI ¢ Pa300pOM KOHKPETHbIX CUTyallMii}
(2u.)[1,2] CymHOCTh KauecTBa U yrpaBiieHUs uM. KauecTBO Kak aOCOJIOTHAS OIICHKA.
KauecTBO Kak CBOWCTBO mpoAyKuuu. KauecTBO Kak COOTBETCTBHE HA3HAUYECHHIO.
KauecTBO Kak COOTBETCTBHE CTOMMOCTH. KadecTBO Kak COOTBETCTBHE CTAHIAPTaM.
@opMHPOBaHUE HAYYHBIX OCHOB YIPABJIEHUS KAYECTBOM
2. HanuoHajibHbIEe MIKOJIbI YIPaBJIeHH KAayecTBOM {JleKIUsi ¢ pa3dopom
KOHKpeTHbIX cutyauuii} (24.)[1,3] CtaHoBieHHE U pa3BUTHE aMEPUKAHCKOW IIIKOJIbI
ynpasieHuss kadectBoM. . [lemunr. Iluxkn PDCA. 14 npuHOMIOB ynpaBieHUs
Hemunra. [Ix. Jxypan. Tpuaga kauectBa. Cinpans kadectBa. O. Kpocou. Zero Defects.
A. @eiirendaym. Total Quality Control.
3. Pa3BuTHe CHCTEMHOro TmMOAX0Ja K YINPAaBJEHHI0O Ka4yecTBOM Ha 0a3se
MEKIYHAPOAHBIX CTAHAAPTOB {JIeKIUSA ¢ Pa300pOM KOHKPETHBIX CHTYyalMid}
(24.)[1,2] OcHoBubie TpeOoBanusa ctanaaptoB ISO cepuu 9000. Crangaptel [[OCT P
NCO. T'OCT P UCO 9000-2015. CMK. OcHOBHBIE NOJIOKEHUSA U CIIOBAPb. [IpuHIHATIBI
MEHEeIKMeHTa KauecTBa. B3aumocssa3p Mexy CMK u moaensimu cosepmiencta. [[OCT
P MCO 9001-2015. CMK. TpeboBanusi. Mozeinb CUCTEMBbI MEHEIKMEHTa KadyecTBa,
OCHOBAaHHOM Ha MPOLECCHOM mnonaxoae. OTBETCTBEHHOCTh PYKOBOJICTBA. YTIPaBJICHUE
pecypcamu. [IpousBoacTBo npoaykunu. Mamepenne, aHanus u yry4iieHue.
4. Buenpenue u copepumencrsopanue CMK nHa npennpusitum {Jiekuusi ¢ pazdoopom
KOHKpeTHbIX curyauuu} (24.)[1,2,4,5] Ilopsnok co3maHHsT CUCTEMBI KadecTBa.
NudopmanmonHoe cosemianue. Ilpunsarue pemenus o cozganuu CMK. Pazpaborka
miaHa-rpaguka. OJEMEHTbl CHUCTEeMbl KaudecTBa. OmpelesieHHe CTPYKTYPHBIX
noapasaeneHuid. JlokyMeHTaluss CUCTEMBI MEHEI)KMEHTa KadecTBa. PyKOBOJCTBO MO
kadecTBy. Ilonmutuka B oOnactu kadectBa. OOs3aTeIbHBIE JOKYMEHTHPOBAHHBIC
MpOIEAYPHI. 3alKCH IO KAYECTBY.
5. CoBeplieHCTBOBAHME CHCTEMbl YNpPaBJeHUsl TMpeINpUATHEM Ha OCHOBe
ONMMCAHMSA W ONTHMHU3ANNM OM3HEC-NPOLECCOB {JIEKIHUS ¢ Pa300pPoOM KOHKPETHBIX
curyamuii} (24.)[1,2,3,4] busnec-niporieccbl. OCHOBHBIE TEPMHUHBI U OIpPEICIICHMUS.
Boinenennie  OusHec-mporieccoB.  MeTOoApl  ONMUCAaHUS W MOJICTUPOBAHUS
ousnec-nipouieccoB. IDEF0. IDEF3. bnok-cxembl. Co-cTaBieHue auarpaMM COTJIACHO
ISO 9000. Kapra mnpormecca. Cucrtembl Moka3areiaeil OIEHKH OW3HEC-TIPOIIECCOB.
PexoMeHanuu no yiaydiieHuro mpoiiecca.
6. Buenpenue u copepmencrsoanue CMK Ha npennpusitumn {Jiekuusi ¢ pazoopom
KOHKpPeTHbIX curyanuii} (24.)[1,2,3,4,5] Ilopsaok co3gaHusi CUCTEMBI KaydecTBa.
Nudopmanmonnoe cosemanue. [lpunsrtue pemre-uus o cozmanuun CMK. Paszpabotka
miaHa-rpaguka. OJEMEHTbl CHUCTeMbl KaudecTBa. OmpenesieHHe CTPYKTYPHBIX
nojpaszaeseHu. JJokyMeHTanuss CUCTEMbl MEHEI)KMEHTA KauecTBa. PyKOBOJICTBO IO
kauectBy. [lomutuka B oOmactm kadectBa. (OO0s3aTelbHBIE JOKYMEHTHPOBAHHBIC
npouenypbl. 3anucu no kadectBy. Buenpenne CMK. Ceprudukamus CMK. Ayaut
CMK. Buytpennuii aynut. AyJUT TPETbE CTOPOHBI.
7. MeToabl ynpaBjeHUs KA4eCTBOM {JIeKIIUS C Pa300pPOM KOHKPETHbIX CUTYaLMii}
(44.)[1,2,4,5] OcHoBHBIE MeTOABI yIpaBlieHUs kKauecTBOM. IIpocTteie meroanl. «Cemb
MHCTPYMEHTOB  KOHTpOJiA  KauecTBay. [IpUUMHHO-CIIEICTBEHHAs  JaWarpaMmma.
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KonTposbHbiii auctok. I'mcro-rpamma. uarpamma paccesinus. uarpamma Ilapero.
Crpatudukanus. Kontpoasasie kaptol Hlyxapra. KBanumerpuueckue meroast B CMK.
Cnoxnbie MeToAbl yrpasieHus kadecTBoM. PCA. KinroueBbie nmpuHLIMIBEI. OCHOBHBIE
noustusa @CA. Dransl npoeaeHuss DCA. Meton FMEA — ananuza. Otansl IpoBEACHUA
FMEA — anammza. «lllectb curm». OcHoBbl Metomosioruun «lllects curm». YHucno
nedeKToB Ha eAuHUIly Mpoaykuuu. Yucio 1epexkToB Ha MHLIMOH COOBITHH.
[Tpumenenue lectu curm. Cepbl mpUOKEHHUSI METOJOB YIIPABICHUS KAY€CTBOM.

pakruueckue 3ansiTus (164.)
1. Cemmunapckoe 3anaTue 10 Teme «Mcropuss ynpaBJjieHHMS Ka4yeCTBOM)
{muckyccus} (24.)[1,2] 1) K kakoii kateropuu npo0iieM — rao0aIbHBIM UIIN JTOKAJIbHBIM
— CJIelyeT OTHECTH MPOoOJIeMy KauecTBa.
2) Packpoiite copepxaHue KaTETOPUN «KayeCTBO YEIIOBEKAY.
3) OOcyxneHue TMPOBEJECHHOTO CTYJCHTAMH HWHTEPBBIOUPOBAHUS 110 BOIPOCY
OMpEICIICHNS KATETOPUU «KAYECTBO» CPEIH HACEIEHUSI TOpOJa.
2. Ilpaktuuyeckoe 3ausitue mno TeMe «HaumoHanbHBIE IIKOJbI YNPaBJIEHUSs
KadecTBOM»(24.)[1,2] OOCyxIeHHE BOIIPOCOB TEMBI.
1) CpaBHenue mOAXOJOB K YyIpaBieHuto kadectBoMm O.Jlemunra, JIx.J[)xypaHa,
®.Kpocou, A.Deitrendayma.
2) Beienenue OTIUYUTENBHBIX YePT aMepUKaHCKOM 1IKobl YK.
3) OCHOBHBIE TIOJIOKEHUS SITOHCKOW HAlIMOHAJIBHOM 1IKOJIbI YK.
4) OcHoBHbIe HanpasneHusa poccuiickoi mkonsl YK. A.B. I'muues, B.B. boiinos, A.K.
['acree m gp. KBammerpus. OKOHOMHUKO-CTATHCTHYECKOE HampasieHue YK.
DKOHOMMYECKAsi TEOPHUS KAUeCTBA.
Kontponwsnas paboTa o temam 1, 2
3. IIpakTuyeckoe 3aHsiTHE MO TeMe «Pa3BUTHE CCTEMHOI0 MOIX0/1a K YIIPABJIEHHIO
KayecTBOM Ha 0a3e MeXIAYHApPOAHBLIX cTaHaapToB»(24.)[1,2,3,4] OOcyxneHue
BOIIPOCOB TEMBI.
1) Cucrema yripaBlieHHs] KaU€CTBOM Ha OCHOBE MEXAyHapoIHbiXx ctanaapTos ISO 9000.
2) bazoBble IPUHIUIIBI YIIPABICHUSI KAUECTBOM.
3) Cucrema MEHEKMEHTA Ka4eCTBA, OCHOBAHHAS HA MTPOIIECCHOM MOAXO/IE.
4) Cranpaptel 'OCT P 1CO
4. IlpakTuyeckoe 3anaTHe MO0 TeMe «BHenpenue u copepmencreopanue CMK Ha
npeanpuaTum»(24.)[2,3,5] O0cyxneHre BOnpoCcoB TEMBI.
Ananmm3 nokymentannu CMK Ha npuMepe opraHu3aiiuii pa3Hbix cep AesITeIbHOCTH.
[TonuTuka npeanpusiTUs B 00J1aCTH KauecTBa.
KontponsHas paboTa no temam 3-4.
5. IlpakTuyeckoe 3ansaTue 1Mo teMe «CoBeplIeHCTBOBAHUE CHCTEMBbI yIPaBJeHUsI
npeanpusiTueM HA OCHOBe onucaHus U ONTUMM3AIUMN
ouszHec-npoueccoB»(24.)[1,2,4,5] CocraBrneHne  OJOK-CXeM  OHM3HEC-IIPOIECCOB
(mnarpammsbl corsacHo ISO 9000).
Pa3zpaboTka kapThl mporiecca.
N3mepeHne u o1ieHKa OM3HEC-TIPOLIECCOB.



6. lIpakTnyeckoe 3ansitue nmo teme '"BHenpenue u coBepmencreoBanue CMK na
npeanpusituu' (24.)[1,2,3,4,5] O6¢cyxaeHrue BOMpPOCOB:

[lopsimok co3manusi cucteMbl KaudectBa. MHpopmanmonHoe coBemnianue. [Ipunstue
peme-uust o co3ganun CMK. Pa3zpaboTka mnana-rpaduka. DJIEMEHTBl CHUCTEMBI
kadecTBa. OrmnpeneneHue CTPYKTYPHBIX MoApa3acieHuil. JlOKyMEeHTalusi CUCTEMBbI
MEHEeKMEHTa KauecTBa. PykoBoAcTBO mo kaudecTBy. IlonuTrka B 00JacTH KayecTBa.
OO0s3aTenbHbIE JOKYMEHTUPOBAHHBIC MPOLEAYphl. 3allMCH MO KadecTBY. BHeapenue
CMK. Cepruduxammmss CMK. Ayaur CMK. Buytpennuii aynut. AyauT TpeTbei
CTOPOHBI.

1. IIpakTnueckoe 3aHATHE no TeEMaM «MeTtoambl ylpaBJieHUsA
kauyecTBoM»(44.)[2,3,4,5] IlpakThueckoe HCHOJb30BAHUE «CEMU HWHCTPYMEHTOB
KOHTpOJISl KadyecTBa» (pacCMOTpEeHUE MPUMEPOB, pelieHue 3anad). [Ipaktuyeckoe
WCIIOJIb30BAaHUE  CJIOKHBIX METOJOB OLEHKM U  co-BepuieHcTBoBaHus CMK
(paccMOTpeHHE MPUMEPOB, PEILICHUE 3a]1ay4).

KouTtponbsHas pabota o remam 5-7

CamocrositesibHasi padora (1124.)
1. IToaroroBka Kk npakTudeckum 3ansaTuam(38u4.)[1,2,3,4,5] N3yueHne KOHCIIEKTOB U
JUTEPaTyphl, MOJTOTOBKAa K KOHTPOJIBHBIM paboTaMm, pa30op MPaKTHUYECKUX MPUMEPOB
MIOCTPOCHUST OM3HEC-TIPOLIECCOB Ha PEATbHBIX MPEITPUITHIX
2. CamocTosiTejibHOE n3yuyeHue Tem(704.)[1,2,3,4,5]
3. IloaroroBKa k 3a4eTy M ero caava(4y4.)[1,2,3,4,5,6,8,9] 3auer mpoBoIUTCS B YCTHOMN

dbopme

5. IlepeyeHb Y4eOHO-METOAMYECKOI0 OOeCIeYeHHUs] CAMOCTOSITEJbHON PadoThl
00y4arIuXCcs M0 JUCHUIJINHE

Jns xaxnoro oOydaromierocss 0oOecredyeH HHAMBUAYaJIbHBIM HEOrpaHUYEeHHbBIN
JOCTYIl K  3JeKTpoHHO-OmOmmoreunsiM cuctemam: IPR BOOKS, VYHuBepcurerckas
OubnuoTexka OH-JailH,  SJeKTpoHHOUW Oubmuoreke AT TY W K 2JIEKTPOHHOM
uH(GOPMAITMOHHO-00pa30BaTENBLHOM Cpeie:

1. Copokun, A.B. YnpaBieHue kauecTBoM: yueOHOE TocoOue JIJIs CTYIEHTOB BCEX
dbopm o0OydyeHuss HampaBieHus mnoAroToBKM «Menemkment»y/ A.B. Copoxus;
Py61ioBCcKkuit ”HAYCTpUATIBHBIA HHCTUTYT. — 2-€ U3/1., iepepad. u nom. - Py6uosck: PUN,
2021. — 106 C. URL:
https://edu.rubinst.ru/resources/books/Sorokin_A.V._Upravlenie_kachestvom_UP_202
1.pdf (nara o6pamenus 01.10.2021)

6. Ilepeyenb y4eOHOI JuTEpPaTyphI
6.1. OcHOoBHas nuTEpaTypa

2. Arapkos, A.Il. Ynpasnenue kauectBoM : yueOnuk / A.Il. Arapkos. — 2-e u3n.,
crep. — Mocksa : JlamkoB u K°, 2020. — 204 c. : un. — (YueOHble u3IaHUs IS
OakaiaBpoB). — Pexum JOCTyTIA: 1o MO/ITTUCKE. — URL:
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https://biblioclub.ru/index.php?page=book&i1d=573199 (nara obpamenus: 27.11.2020).
— bubmuorp.: ¢. 153-156. — ISBN 978-5-394-03767-2. — TeKcT : SIEeKTPOHHBIH.
3. MuxeeBa, E. H. Ynpasnenue kadectBoM : yueonuk / E. H. MuxeeBa, M. B.

Cepomtan. — 2-¢ u3a. ucnp. u aon. — Mocksa : JlamkoB u K, 2017. — 531 c. un. —
Pexum JOCTyTIA: 110 IO IITACKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=454086 (mara obparteHus:

22.02.2022). — bubmmorp.: c. 481-487. — ISBN 978-5-394-01078-1. — Tekcr

AIEKTPOHHBIM.

6.2. JlononHuTENbHAS IUTEpATYypa

4. Mazyp, .. Ynpapnenue kadectBoM : Yue0. nmocodue[Tekct]/ U.1. Masyp,
B.Jl. lllanupo. - M.: Omera-JI, 2008. - 399 c. (10 3k3.)

5. Orpo3aun B.JO. Vmpasnenwe kauectBoMm: Yueb. mocobue [Tekct]/ B.IO.
OrBo3nuH. - 5-¢ u3f., uctp. u jaoi. - M: «Jlemno u Cepsucy, 2007. - 288 ¢. (10 3k3.)

7. Ilepedyenbp pecypcoB HHGPOPMANUOHHO-TEIEKOMMYHHMKALIMOHHON  CeTH
«AHTEpHET», HEOOXOAUMBIX JIJIA OCBOCHUS TN CIIUILIMHBI

6. CaiiT *KypHaJIOB 0 KauecTBy» http://www.quality-journal.ru

7. IlpakTiyeckuii MEHEDKMEHT KadecTBa http://www.pgm-online.com
8. MenemkMeHT KauecTBa http://www.quality.eup.ru

9. CrangapThl 1 KadecTBO http://www.ria-stk.ru

8. @®oH OIEHOYHBIX MATCPHAJIOB AJdd MNPOBCACHUA TEKYLICIro KOHTPOJIA
yYCneBaeMoOCTH " HpOMeHCYTO‘IHOﬁ arTrecranmun

ConepxaHne  NPOMEXKYTOYHOM  aTTECTAllMM  PACKPBIBAETCS B KOMILUIEKTE
KOHTPOJIMPYIOIIUX MAaTepUAIIOB, IPEIHA3HAYEHHBIX JIs IPOBEPKU COOTBETCTBUS YPOBHS
HOJArOTOBKM 1o aucuuiinHe TpeboBanusaM @DI'OC, kortopele XpaHsiTcd Ha
kadenpe-pazpadborunke PIIJ] B meuatHom Buae u B DUOC.

®oHJ o1leHOYHBIX MaTeprasioB (POM) no AuCHUIIMHE NMPEACTABIEH B MPUII0KEHUH
A.

9. Ilepeyenb HHPOPMAIHMOHHBIX TEXHOJIOTH, MCIOJIb3yeMbIX IPH OCYIIECTBJICHUHU
o0pa3oBaTeJIbHOI0  Ipouecca MO0 JMCUHMIVIMHE, BKJIKYasg  IepedyeHb
NMPOrpaMMHOI0 odecrneyeHusi U HH(POPMAIUOHHBIX CIIPABOYHBIX CHCTEM

s YCIEIIHOIO OCBOEHUS JUCIIATUIUHEL HCTIOIB3YOTCS pecypcesl 3JIEKTPOHHOU
nH(pOPMallMOHHO-00pa30BaTeIbHOM  cpefibl, 00pa3oBaTeNIbHbIE HWHTEPHET-TIOPTaIbl, Trio0anbHas
KOMIIBIOTCpHAA CCTh I/IHTepHeT. B IponeCcCe M3y4YCHU AUCHUIINIMHBI IMPOHUCXOJUT HWHTCPAKTHUBHOC
B3aMMO/IeiCTBHE 00YYArOIIErocs ¢ mperno/jiaBaTesieM yepes JMUHbIH KaOUHEeT CTyIeHTa.

Nern Hcnoan3yemoe nporpaMmMHoe odecredeHne
1 LibreOffice
2 Windows



https://biblioclub.ru/index.php?page=book&id=454086

Nemn Hcnonb3yemoe nmporpaMmMHoe odecrneyeHune

3 AnTusupyc Kaspersky
Nenn Hcnoan3yempblie npodeccuoHalbHble 0a3bl JaHHBIX 1 HH(OPMALIMOHHbIE
CIPaBO4YHbIE CHCTEMBI
1 becrimatHas snektpoHHas OuOimMoTeka oniaiiH "EnuHOE OKHO K 00pa3oBaTeIbHBIM

pecypcam" [UIs CTYIEHTOB U IpENojaBaTelieii; KaTaJlor CChUIOK Ha 00pa3oBaTeNbHbIC
uHtepHeT-pecypenl (http://Window.edu.ru)

2 Hanmonanenas snextponnas 6ubmmorexka (HOB) — cBoOGomHBIN mocTyn umTaresnei k
donnam poccuiickux OuOIHOTEK. CONEPIKUT KOJUICKIUU OUU(PPOBAHHBIX TOKYMEHTOB
(KaK OTKPBITOTO JIOCTYIA, TaK U OTPAHUYEHHBIX aBTOPCKHUM IIPABOM), a TAKXKe KaTajor
W3IaHui, Xparsmmxcs B Oubiamorekax Poccun. (http://H36.pd/)

10. Onucanue MATEPUAJTbHO-TEXHUYECKOU 0a3mbl, HeoOXoauMoH A
OCYyIIECTBJIEHHSI 00Pa30BaTEJILHOIO MPOoIecca Mo AUCIHUIIINHE

HaumeHoBaHMe CIeNHAIbHBIX MOMENIeHUI U IOMeEeHNH VISl CAMOCTOSITeJIbHOM PadoThl

yueOHBIC ayTMTOPUU JJIsI IPOBEJCHUS YICOHBIX 3aHATUN

MOMEILIEHHS JJISI CAMOCTOSITEIbHOM pa6OTBI

MaTepI/IaﬂBHO-TGXHI/I‘{GCKOG obecricueHue u OpraHu3anuAa O6p330BaT€J'ILHOI‘O
nmponeccca 1Mo AUCHUINIMHC OJIA HHBAJIMAOB H JIUMI C OIrPaHNYCHHBIMH BO3MOXKHOCTAMU
3A0POBbA OCYHICCTBIIACTCA B COOTBCTCTBUU C «ITomoxxenuem 06 O6ylleHI/II/I HWHBaJINA0B U
JII € OTpaHUYCHHBIMUA BO3MOKHOCTAMHU 300POBL.




NMPUNOMEHUE A
®OH/, OLLEHOYHbIX MATEPUANOB ANA MNPOMEXYTOYHOM ATTECTALUU
no AUCUUN/IUHE «YnpaBneHue KauyectBom»

1. MepeyeHb oyeHOYHbIX cpedcme 018 KomnemeHyuli, popmupyemobix 8 pe3yanbmame 0C80eHUs
ducyunauHsl

. Cnoco0
Koa koHTpo/IMpyeMoii KOMIeTeHIUH OueHOYHOE CPEICTBO
OlleHHUBAHUS
Kommnekr

[1K-5: CnnocoGeH o1ieHUBaTh U MOBBIIIATH KOHTDOIHDYIOLIHX

3 PeKTUBHOCTH OU3HEC-TIPOIIECCOB 3ader POIHD)

MaTepUaIoB JyIs
MPOMBIIIJICHHOTO TIPEITPHUSITH
3ayeTa

2. OnucaHue nokaszamesneli U Kpumepuee OUEHUBAHUA KomnemeHyuli, onucaHue wWKan
oyeHusaHus

OueHnBaemble KOMMNETEHUMW MpeacTaBaeHbl B pasgene «llepeyeHb MNAaHUPYEMbIX
pe3ynbTaTtoB 06Yy4Y4eHMs NO  AUCUMNAMHE, COOTHECEHHbIX C WHAMKATOPAMM  AOCTUXNKEHUA
KOMNeTeHUMn» paboyen NnporpaMmbl AUCLUNANHBI «YIPaBieHUE KQ4YeCTBOMY.

Mpu oueHnBaHMM CHPOPMMPOBAHHOCTM KOMMNETEHUMM MO AuUcuMnanHe «YnpaBieHue
KayecTBOM» ncnonb3yetca 100-6annbHan wKana.

Kpurepuii Ouenka no Onenka no
100-6anabHoii TPAAUIMOHHOM IIKAaJIe
mKaJje
CryneHT ocBOMJ U3y4aeMblii MaTepual, 25-100 3aumeno

BBITIOJIHACT 3aJaHUSA B COOTBETCTBHUU C
HHIUKATOpaMu JOCTUKCHUA KOMHGTGHHHﬁ,
MOKCT NOITYCKATb OTACJIIbHBIC OIIIMOKH.

CTyneHT He OCBOMIJI OCHOBHOE COJEpKAaHUE 0-24 He 3aumeno
U3y4EHHOI'0 MaTepuana, 3aaHus B
COOTBETCTBUM C UH/IUKATOPaMHU
JOCTHUKEHUS] KOMIIETEHLIUN HE BBIITOJIHEHBI
WJIM BBIIIOJIHEHBI HEBEPHO.

3. Tunosble KOHMPObHbIE 300aHUA unu UHble mamepuarnel, Heobxodumsble 071 OyeHKU YpO8HA
docmuiceHuAa KomnemeHyuli 8 coomeemcmeuu ¢ UHOUKOMOPGMU

1.3a0aHusA Ha ouyeHusaHue rnokasameneli aghgpekmusHocmu bu3sHec-npoyeccos

KomneTteHuusa MHAUKATOP AOCTUXKEHUA KOMNETEHLUN

MK-5 CnocobeH oueHmBaTb 7 nosbiwatb | MK-5.1 OueHuBaeT noKasatenn 3PPEeKTUBHOCTU
3¢bbeKTMBHOCTL  HBU3HEC-NPOLECCOB MNPOMBILLAEHHOTO | BU3Hec-npoLeccos
npeanpuaATUA




1. C mo3uiuu oLeHKH ToKa3aTesield 3(PeKTHBHOCTH OM3HeC-TIPOLIECCOB OTMUIIINTE
EBporerickue Mojenu ynpasieHue kauectsom (EFQM) (ITK-5.1).

2. C no3uLuM OLeHKH 1oka3aresneil 3((eKTUBHOCTH OU3HEC-TIPOLeCCOB OMMIIUTE
OCHOBHBI€ TIOJIOXKEeHUS ATIOHCKOM IKOJIbI yripaByieHus KauectBoM (ITK-5.1).

3. C no3uLMU OLIeHKM MoKa3aTesiel 3)()eKTUBHOCTU OM3HeC-NpOoL|eCCOB OMULLIUTE
(hopMHpOBaHHe HayUHBIX MOJX0/0B K yripaByieHHI0 kauectBoM B Poccuu (ITK-5.1).

4. C mo3vLUMM OLeHKM TIoKasateneld 3¢QeKTMBHOCTH OHM3HeC-TpoLeccoB
oxapakTepusyuTe yrnpasneHue kauectsom B CIITA (TTK-5.1).

2.3a0aHus  Ha  pa3pabomky  npedaoxceHuUll Mo MOBbIWEHUIO  3pdhekmusHocmu
busHec-npoyeccos

KomneteHuusa UHAMKaTop AOCTUKEHNA KOMNeTeHLUUH

MK-5 CnocobeH oueHMBaTb 7 nosbiwatb | MK-5.2 PaspabaTtbiBaet npeanoxeHua no
3¢ PeKTMBHOCTb OU3HEC-NPOLECCOB MPOMbIWAEHHOFO | MOBbIWeEHUO 3¢pPEeKTUBHOCTU BU3HEC-NPOLLECCOB
npegnpuaTns

1. PaspaboraiiTe TIpejIOXKeHUSI MO TOBBILIEHUIO 3PdeKTUBHOCTH Ou3Hec-
TPOLIeCCOB TIpeArpusTysl, UCT0/b3Ys MeTo/, «IIlecth curm» (I1K-5.2).

2. Paspaboralite mnpeoXKeHHsl [0 TOBBIIEHUIO 3(deKTUBHOCTH OH3HeC-
riporieccoB TipeArnpusATys Ha ocHoBe MeTtoga FMEA-anamusa (I1K-5.2).

3. PaspabotaiiTe TIpefJIO)KeHHsI TI0 TIOBBILIEHHIO 3(P¢GeKTUBHOCTH OuU3Hec-
rpoLieccoB Tpeanpusitust Ha ocHoBe Metoa @CA (ITK-5.2).

4. Paspaboraiite mnpejoKeHUs] [0 TOBbIIeHUIO 3PdeKkTUBHOCTU OHU3HeC-

TIPOLIECCOB  TIPE/INPUATHS, WCTIO/NB3Yss MEeTO/Ibl OIMUCAHUST W MOJIeTMPOBaHUS
Ou3Hec-npoueccoB yepe3 0ok-cxemsl (ITK-5.2).

4. ®aiin u/unu bT3 ¢ NOAHLIM KOMMNAEKMOM OUeHOYHbIX Mamepuanoe npuaazaemcs.



